
Maintenance instructions  

Schäfer washbasins made of solid surface material  

 

Dear customers,  

You have purchased a product from us that is characterised by its high quality and durability. For you to enjoy this product for a long time, 

we would like to give you a few helpful hints for its care:     

 Products made of solid surface material can be cleaned with a standard household cleaner or glass cleaner. 

 

 For cleaning heavier soiling and limescale deposits in sinks and basins as well as from coffee, tea or various fruit juices, household 

cleaners (e.g. washing-up liquid, vinegar cleaner) using a damp sponge have proved very effective. Please observe the instructions 

for use of the cleaning agent manufacturers. 

 

 The advantage of the Schäfer solid surface worktop is its renewability. Not only stubborn stains but also scratches can be removed 

effortlessly with a rinsing sponge in circular movements. 

 

 For glossy surfaces, the surfaces must be polished by machine. Scratches that have developed over a longer period of use can also 

be removed from silk matt surfaces with a simple sanding process. However, different sanding stages must be observed for this. 

 

 Make sure that solid surface surfaces do not come into contact with aggressive chemical substances such as acetone, ethyl butyl 

acetate, hydrogen peroxide, chlorine, turpentine, lacquer thinner, disinfectants or oven and drain cleaners for more than 16 hours. 

Some damage of this kind can be repaired by removing the damaged area. 

 

 You can counteract this by removing contamination with a damp cloth as soon as possible after it occurs. 

 

 Hot objects must not be placed directly on the solid surface material, but on appropriate coasters. 

 

 In some types of cubicles or in the shower area, joints are made with permanently elastic materials. These joints are maintenance 

joints that must be checked and maintained regularly by the person responsible for the building. 

regularly by those responsible for the building. Particularly in wet areas or in areas with permanently high humidity and heat or in 

areas where aggressive cleaning agents are used, the joints must be cleaned thoroughly with clear water on a regular basis, 

depending on the use, to remove soap residues or residues of cleaning agents, for example. The joints should then be wiped with 

a commercial disinfectant and then rubbed dry. Rooms with high humidity and heat must be adequately ventilated regularly. If 

you have any further questions about the care and maintenance of our facilities, please do not hesitate to contact us. 

If you have any further questions about the care and maintenance of our cubicles, we will of course be happy to help.  

 

We wish you much pleasure with your new toilet partitions! 

Your Schäfer team 

 

 

 

 

 

So schön kann Trennung sein.

Schäfer Trennwandsysteme GmbH 
Industriepark 37, 56593 Horhausen, Fon: +49 (0) 2687 / 9151-0, info@schaefer-tws.de, www.schaefer-tws.de 
Geschäftsführer: Dipl.-Kfm. Martin Schäfer, Mario Sauerbrey, Amtsgericht Montabaur HRB 13418, USt.-Id.-Nr. DE 185 185 053
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